
General terms and conditions 
----------------------------------------------------------------------------------------------------------------      

Article I 
General provisions 

1. These general business terms apply to contractual relationships, that arise between the 
seller and the buyer, in accordance with Act no. 40/1964 Coll. The Civil Code in the 
wording of later regulations, in accordance with Act no. 250/2007 on consumer protection 
and pursuant to Act no. 102/2014 Z.z. the law of 25 March 2014 on the protection of the 
consumer in the sale of goods or the provision of services on the basis of a distance 
contract or contract concluded outside the premises of the seller and amending certain 
laws (amended 151/2014 Coll., 173/2015 Coll., 391 / 2015 Coll). 

2. The provisions of Act no. 513/1991 Coll. The Commercial Code as amended (pursuant to 
the provisions of Section 411-441 of the Commercial Code) shall apply to contractual 
relationships (as well as other legal relationships that may arise from a contractual 
relationship) with legal entities, with physical persons - entrepreneurs (eg SZČO) 

3. The seller is a person who, when signing and fulfilling a consumer contract, is acting 
within the scope of his business or profession, or a person acting on his or her behalf. 

4. Seller is: (in Slovak language): elpea s.r.o., Obchodný register Okresného súdu Trenčín, 
vl. č32380/R, Gen. M.R. Štefánika 400/38, Trenčín 911 01, SR. IČO: 50 084 402, DIČ: 
2120171 526. Konateľ: Ing. Zuzana Hrušková 
Email: elpea@elpea.sk  
Tel: +421 911 912 477 
Contact address: Gen. M.R. Štefánika 400/38, Trenčín 911 01, SR 
Supervisory Authority: Inšpektorát SOI pre Trenčiansky kraj, Hurbanova 59, 911 01 
Trenčín, SR / SOI Inspectorate for the Trencin Region, Hurbanova 59, 911 01 Trenčín, 
SR 

5. The seller is also the person who, in concluding and performing the contract acts within 
the scope of his business or profession, or a person acting on its behalf or on its behalf. 

6. The seller is at the same time: 
a) the operator of the electronic commercial exploitation through the website of the 

seller (the "online store" or also referred to as "e-commerce"). 
b) the operator of the information system / information systems within the meaning 

of the provisions 136/2014 Z.z. Law on Personal Data Protection and on 
amendments to certain laws. 

7. The buyer is any natural or legal person who fills in and sent the order via the website of 
the seller, the person had received an email notification of the order and paid the purchase 
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price. The buyer is also any person who placed an order by phone or by sending an email 
and the seller confirmed the acceptance of the order. 

8. For the purposes of these general terms and conditions, it is stated that the buyer is any 
natural or legal person who has filled in the order and sent the order through the seller's 
website, received an order notice and paid the purchase price. The buyer is also any 
person who placed the order by phone or by email and by email confirming acceptance of 
the seller's quote and confirming the familiarity with these General Terms and Conditions.  

9. For the purposes of these general terms and conditions, it is stated that consumer means a 
natural person who, in conclusion and performance of a contract, is acting other than 
within the scope of his or her business, employment or occupation, unless otherwise 
stipulated in the relevant legislation or contract. The consumer is not a corporate 
customer, which means the customer who buys the goods for the company (it indicates 
when ordering its ID, VAT number or VAT ID). Business customers are not entitled to a 
return of goods without giving a reason within 14 days, and they are also not entitled to 
withdraw from the contract within 14 days. The relationship between such a customer and 
the seller is not governed by the Civil Code, but by the Commercial Code. Consumers are 
neither natural persons who buy goods for the exercise of their profession. 

10. For the purposes of these General Terms and Conditions it is stated that the distance 
contract is a contract between the seller and the consumer which was concluded 
exclusively by one or more means of remote communication without the physical 
presence of the seller and of the consumer. It is a contract concluded primarily by the use 
of a website, electronic mail, telephone, fax, address book or tender catalog. The term 
"distance contract" also covers situations where the consumer visits the seller's premises 
only for the purpose of obtaining information about the goods or service, but the 
conclusion of the contract will take place remotely, ie without the physical presence of the 
seller and of the consumer.  

11. For the purposes of these General Business Terms, it is stated that a contract concluded 
outside the seller's premises is defined as a contract between the seller and the consumer: 
• a contract concluded with the physical presence of the seller and the consumer at a 

place that is not the vendor's premises, 
• the consumer has suggested to the seller the conclusion of the contract at another 

location such as the vendor's premises, 
• a contract concluded in the seller's premises or by means of distance communication 

immediately after individual and personal contact by the seller by a seller who is not 
the seller's premises; or 

• Closed during a sale event or closed in connection with a sale action 
12. For the purposes of the General Terms and Conditions, it is stated that the contract for the 

sale of goods is, for the purposes of this Act, any contract: 
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a) where the consumer acquires the goods for consideration, in particular the purchase 
price; or 

b) a contract for the sale of goods and the provision of services. 
13. For the purposes of these general business terms, it is stated that operating premises are 

defined as an establishment or other place where the seller normally carries out his / her 
business or profession. 

14. For the purposes of these General Terms and Conditions, it is stated that when the distance 
contract is concluded, before the performance of the contract, the seller is obliged to 
inform the consumer in a meaningful way about: 
• the main characteristics of the goods or the nature of the service in the extent of the 

appropriate means of communication, 
• the total price of the goods or services, including all costs, 
• the duration of the contract in the case of a fixed-term contract. In the case of a 

contract concluded for an indefinite period or in the case of a contract with automatic 
renewal of the contract, the seller must also inform about the terms of termination 

• the minimum duration of the consumer's obligations under the contract if the contract 
results in such a commitment for the consumer. This provision, which imposes on the 
seller the obligation to re-inform, is intended to enable the consumer to carefully read 
the relevant information before completing his order, so he can reasonably decide to 
buy goods or services. 

15. For the purposes of these General Terms and Conditions it is stated that a supplementary 
contract means a contract whereby the consumer acquires goods or services provided in 
connection with a distance or off-premises contract of the seller when the goods are 
delivered or a service provided by the seller or third party under their agreement, and 
when the contract was concluded, it was foreseeable that the consumer, after the 
termination of a distance or off-premises contract of the seller, that the consumer would 
not be interested in fulfilling the obligations under this contract. 

16. For the purposes of these general business terms, a durable medium means any instrument 
that enables the payment service user to store information addressed personally to that 
payment service user in a way accessible for future reference for a period of time adequate 
to the purposes of the information and which allows the unchanged reproduction of the 
information stored. 

17. For the purposes of these general terms and conditions, it is stated that electronic content 
are a data produced and provided in electronic form, such as computer programs, 
applications, games, music, videos or texts, regardless of whether they are obtained by 
downloading, a method of streaming from a tangible carrier or otherwise. 

18. For the purposes of these general terms and conditions, it is stated that the order is 
understood as the buyer's completed and sent order via e-shop form processed by the 
vendor's sales system. In case the buyer does not use the possibility of ordering through 
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the order form in the meaning of the previous sentence, the order is also considered a 
telephone order or an order sent by e-mail, fax or mail to the address of the seller. The 
order includes information about the customer and about the ordered product or service. 
Based on an order, an invoice is generated for the buyer to pay the purchase price. If the 
buyer does not make use of the order via the order form, but makes the order by phone, or 
by sending an email or by post to the seller's address, the seller will send the buyer a quote 
by e-mail or in another way they are negotiated. 

Article II  
 the product order / purchase contract 

1. The seller on his website promotes the goods and prices of these goods. The prices of the 
goods offered through the website are quoted, including value added tax and all other 
taxes valid in the territory of the Slovak Republic (hereinafter referred to as the "price"). 
In case of interest in buying the goods offered, the buyer will complete the order form, the 
buyer will fill in all the required data, the buyer will choose the required amount of goods, 
the buyer will choose the payment method and the way of transport.  The order is a 
proposal for the conclusion of a contract for the delivery of goods by the seller, which is 
concluded between the buyer and the seller via the web portal. By sending the order, the 
buyer also confirms that he has become acquainted with the wording of these General 
Terms and Conditions. 

2. The seller before the conclusion of the distance contract or before contract negotiated 
away from business premises of the seller, or if the contract is awarded based on the order 
the consumer before the consumer dispatches the order, the seller clearly and 
comprehensively provides to consumers: 
• the main characteristics of the goods or a service to the extent appropriate to the 

means of communication and the good or service, 
• business name and registered office or place of business of the seller or the person on 

whose behalf the seller is acting, 
• telephone number of the seller and other details that are important for the consumer to 

contact the seller, especially its electronic mail address, and fax number, if any, 
• address of the seller or the person on whose behalf the seller is acting, where the 

consumer can file complaint of the goods or services to make a complaint or other 
stimulus 

• the total price of the goods or services, including value added tax and all other taxes, 
or where the nature of the goods or services the price can not reasonably be 
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determined in advance, the manner in which the price is calculated, as well as freight, 
delivery, shipping and other costs and fees. or if such costs and fees can not be 
determined in advance, the fact that the total may be payable such costs or fees; in the 
case of a contract of indefinite duration or subscription agreement, the seller shall 
inform the consumer of the total cost for the billing period, and if the price can not be 
determined in advance, the manner in which they are calculated. 

• price for the use of means of distance communication which can be used for the 
conclusion of the contract in case of a number of premium rate services. 

• payment terms, delivery terms, the time by which the seller undertakes to deliver 
goods or services, information about the application procedure and complaint 
handling, consumer complaints and suggestions, 

• information on consumer rights to withdraw from the contract, the conditions, time 
limit and procedures for exercising the right of withdrawal; Seller will also provide 
consumers Form of withdrawal in accordance with Annex.  

• information that if the consumer withdraws from the contract, he will bear the cost of 
returning goods to the seller, and should it withdraw from the distance contract, the 
cost of returning goods which by their nature can not be returned by post, 

• information about any obligation to the consumer to pay the seller the price for the 
service, if the consumer withdraws from the service after the seller has granted explicit 
consent pursuant 

• information that the consumer is not entitled to terminate the contract, where 
applicable, the circumstances under which the consumer loses his right of withdrawal, 

• Advise on the seller's liability for defects in the goods or services under the general 
regulation, 

• the existence and the details of the guarantee provided by the manufacturer or seller 
under stringent principles as establishing a general rule, 20) if it is the manufacturer or 
seller provides, as well as the existence and the conditions of assistance and services 
provided to consumers by selling goods or services, if the such assistance is provided, 

• the existence of relevant codes of conduct, which is a signatory to the seller, and the 
way in which consumers can familiarize with them or get their text, 

• information on the duration of the contract in the case of a contract of limited 
duration; in the case of a contract concluded for an indefinite period or in the case of 
contracts for which shall be automatically extended its validity, references to the 
termination clause, 

• information on the minimum duration of the consumer's obligations under the contract 
if a contractual obligation for the consumer that, 

• Consumer information on the obligation to pay an advance payment or provide other 
financial security at the request of the seller and the conditions that apply to the 
provision, if a contractual obligation for the consumer that, 
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• the functionality, including applicable technical protection measures to ensure that 
electronic content, as appropriate, 

• information about the compatibility of electronic content with hardware and software 
that the seller knows or is reasonably expected to have knowledge, if applicable, 

• information on the possibilities and conditions for resolving the dispute through 
alternative dispute resolution; Seller shall also specify on its website the reference to 
alternative dispute resolution platform, through which consumers can bring an 
alternative dispute resolution. 

3. Pursuant to § 4 of Act no. 102/2014 the seller is required to ensure that the consumer 
expressly confirms that he has been informed that the component of the order is the 
obligation to pay the price. "The seller is required to ensure that the consumer expressly 
confirms that he is aware that part of the order is the obligation to pay the price. If an 
order is required to send an order or activate a similar function at the seller's website, this 
button or function must be marked in an easily legible way with the phrase "order with a 
payment obligation" or there must be a clear wording expressing the fact that the ordering 
involves the obligation to pay price ". The Seller, for the purposes of these General Terms 
and Conditions, also makes it clear that component of the order is the obligation to pay the 
price. 

4. Confirmation and acceptance of the order shall be expressed by the seller, in written 
confirmation, in accordance with the Consumer Protection Act for distance selling no. 
102/2014 (in particular Article 6): 
• The seller is obliged to provide the consumer with a confirmation of conclusion of the 
contract on a durable medium immediately after the conclusion of the distance contract, 
at the latest with the delivery of the goods. The confirmation must include: 

a. all the information specified in § 3 par. (1) of Law 102/2014, provided that the 
seller did not provide this information to the consumer on a durable medium 
before the conclusion of a distance contract, 

b. confirmation of the consumer's express consent and statements under § 4 par. 
Article 6 (b) or Article 8 (b) of Law 102/2014 if they were granted. 

• The seller is obliged to deliver to the consumer in a written form or with the consent of 
the consumer in the form of registration on another durable medium after the conclusion 
of a contract concluded outside the seller's premises 

a. the execution of a contract or confirmation of the conclusion of a contract, 
b. confirmation of the consumer's express consent and statements under § 4 par. 

Article 6 (b) or Article 8 (b) of Law 102/2014 if they were granted. 
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5. In the case of an off-premises contract, the seller shall, without undue delay after the 
conclusion of the contract, submit to the consumer a copy of the contract or written 
confirmation of the conclusion of the contract and, in the case of the provision of services 
or electronic content before expiry of the withdrawal period, the prior consent of the 
consumer and the statement that the consumer has been informed of the consequences of 
such consent. With the consent of the consumer, these documents may be provided on 
another durable medium. 

6. The seller also informs buyers that making the order through the web portal is not 
conditional upon requiring consent to these general terms and conditions. The seller 
requires only familiarity with these terms and conditions. Seller does not require consent. 
Just getting acquainted. 

Article III  
 The purchase price and payment terms 

1. The price of the products through the shop (the "purchase price") is always designed 
specifically for each individual customer. If ordering by phone or email, the buyer sends 
the seller a bid electronically. 

2. In the case of an order via an online store (e-shop), the purchase price and the total cost 
are quoted in the order form and in the certificate of conclusion of the contract on a 
durable medium. If the order is made by telephone or electronically, the seller will send 
the bid to the buyer in a mutually agreed manner (eg electronically or by post). 

3. The seller does not guarantee the period of validity of the purchase price for the same 
ordering in the next time (in the future). Current bid price is always generated for a 
particular order. After paying the price will the price not changed. 

4. he purchase price may be changed in the case of a clear fault in the vendor's system. The 
seller recommends that the buyer, in the case of an unconventionally low price of the 
goods, informs the validity of this price by email or by telephone. 

5. The buyer is entitled to cancel the order (up to the moment of the personal takeover of the 
goods or service) as well, if the buyer is notified of a change in the purchase price as a 
result of a clear printing or other mistake related to the price of the goods. Cancellation 
can also be made by the buyer either electronically or by telephone. 

6. Method of payment of the purchase price and overall costs relating to the actual ordering 
and delivery of the goods specified in the order form with the overall costed. 

7. After completing the order form, the buyer will see the final price, which includes all 
charges (postage, shipping, payment method, etc.). The seller advises the buyer to pay 
only if the seller sends a confirmation. Pay attention to the correct variable symbol. If you 
make a mistake, contact the seller. 

8. Payment for goods or service in advance: Seller may require payment for the goods or 
service in advance: 
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• For an order value of more than € 200 without shipping (advance payment is required 
based on the issued advance invoice by transferring to a bank account or by other 
means if the website allows it (payment gateway, card payment, paypal, Gopay) 

• For goods or services sent abroad (a prepayment is required on the basis of the issued 
advance invoice by transferring to a bank account or otherwise, if the website allows it 
(payment gateway, card payment, paypal, Gopay) 

• When ordering goods that are not in stock or made to order only, the advance payment 
may be requested in advance of  50% of the price of the goods.  (advance payment is 
required on the basis of the issued advance invoice by transferring to a bank account 
or by other means if the website allows it (payment gateway, card payment, paypal, 
Gopay) 

9. When ordering goods that are not in stock or made to order only, the advance payment 
may be requested in advance of 50% of the price of the goods.  (advance payment is 
required on the basis of the issued advance invoice by transferring to a bank account or by 
other means if the website allows it (payment gateway, card payment, paypal, Gopay)The 
purchase price is paid if it is credited to the seller's account. (or cash payment at the time 
of cash payment and issued proof of payment) 

10. Payment on delivery. In this case, the seller may determine the purchase price in order 
not to pay the pay-per-view payment. The seller can judge each order individually. The 
seller may change the value of the order for which the payment for the payout is not 
payable, without mentioning it in these terms and conditions. 

11. Other fees: The seller is entitled to consider each order individually. The seller informs 
that there may be a situation that, in agreement with the buyer, the seller decides that the 
buyer does not have to pay any fees other than the purchase price. Only the seller has the 
power to decide that the buyer pays only the purchase price for the goods and no 
additional fees. The seller is not obliged to state the reasons for his decision to withhold 
the remaining fees in these General Business Terms. This change is not affected by the 
purchase agreement. In general, however, the purchase price together with other charges is 
stated in the order form or, in the case of an individual agreement, on a durable medium 
and in the confirmation of the conclusion of a distance contract. 

12. The main payment is the euro currency. Symbol: €. 
13. The fees of the Bank for the execution of the purchase price and transport costs the buyer 

and they are listed  in a contract between the buyer and the buyer's bank. Seller is not 
responsible for the amount of such or similar charges related thereto. 

14. The cost of the use of electronic means of communication to the agreement between the 
buyer and his  provider of electronic communications. Seller is not responsible for the 
amount of such or similar charges related thereto. 

15. The seller informs the buyer that does not specify a minimum order value. According to 
the Act no. 102/2014 Coll.  
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16. The seller is obliged to observe the principle of equal treatment in the provision of 
products and services provided for by a special regulation (Act No. 365/2004 Coll., On 
Equal Treatment in certain Areas and on Protection from Discrimination and on 
Amendments to Certain Acts - Anti-Discrimination Act as amended). The seller may not 
refuse to sell to a consumer a product that has been exhibited or otherwise ready for sale, 
or refuse to provide a service that is in his or her operational capabilities. The seller may 
not condition the sale of the product or the provision of a service for the sale of another 
product or for the provision of another service. This does not apply if the consumer does 
not meet the conditions for purchase under special regulations, such as Act No. 190/2003 
Coll. on firearms and ammunition and on the amendment and amendment of some laws. 
The conditionality of the sale is not considered if 
• the seller sells these products or provides these services separately, 
• the conditionality of the sale is conditional on the technical impossibility of self-

selling products or services. 

Article IV 
delivery of goods 

1. For the purposes of these general terms and conditions, it is stated that the seller will 
deliver, together with the ordered goods, a list of these terms and conditions. If the 
business conditions are not delivered with the goods, the buyer is obliged to notify this 
situation the seller in written form, within 2 days from the date of receipt of the goods or 
service. Otherwise, it is assumed that the business conditions was properly delivered to 
the buyer. The seller and the merchant will also supply the required parts (including 
instructions for use when attached to the product). If the buyer is not supplied instructions 
for use with the goods in the Slovak language, the buyer is obliged to notify the seller in 
writing within two working days from the date of receipt of the goods, otherwise  it is 
assumed that that instructions for use in Slovak language was properly delivered to the 
buyer. 

2. For the purposes of these General Terms and Conditions, it is stated that if the buyer does 
not object to the non-delivery of the goods or services and the non-delivery of the 
documents delivered with the goods (or service) within two working days of the receipt of 
the goods, on the basis of the confirmed delivery and transport documents, complete 
shipment has been delivered properly unless proven otherwise. At the latest, together with 
the delivery of the goods, the seller will provide the buyer with a confirmation of the 
conclusion of the contract on a durable medium.. 

3. Date of delivery of the goods or service (s): For the purposes of these general terms and 
conditions, it is stated that the seller is obliged to complete the order of the consumer 
within 30 days of delivery. If the seller fails to comply with the contract because the 
ordered goods can not deliver or provide the service, he is obliged to inform the consumer 
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without delay and return the price paid for the goods or advance within 15 days if the 
seller and the consumer do not agree to a substitute performance. The place of delivery of 
the ordered goods or service is the address indicated by the buyer in the order. 

4. Availability of goods: For the purposes of these general terms and conditions, it is stated 
that goods sold through the Internet portal may be limited by the actual stock of the seller. 
• Goods marked as "available" or "in stock" or "stock" or with another sign indicating 

that these goods are available, the seller shall ship within 3 working days of the date of 
the order confirmation. Merchant availability is confirmed in the order confirmation 
on a durable medium. 

• "Availability on order" or "Available from supplier" or "Availability of 7-21 days" is 
shipped within this time horizon, i.e., 7-21 calendar days. Seller will immediately 
inform the buyer of the lack of supply of goods or services, as well as in cases of force 
majeure or the reasons for which the seller or the carrier / postman / courier is not 
responsible. In this case, the seller offers or provides the consumer with a substitute 
performance and follows the General Business Terms and Conditions. 

• The item labeled "not in stock" is currently unavailable. 
5. For the purposes of these general terms and conditions, it is stated that the seller delivers 

the goods or service to the buyer at the address given at the time of the order and 
exclusively to the person who is the buyer. Delivery or issue of goods to another person as 
a buyer is not possible without the prior written consent of the seller. For this reason, it is 
essential for the buyer to correctly indicate his identification data when ordering the 
goods. The shipper is entitled to confirm and verificatte the appropriate person by the 
appropriate means, if the person is the buyer and if he is entitled to take over the goods. 

6. For the purposes of these General Terms and Conditions, it is stated that if the 
circumstances so require, the seller and the buyer may agree to an extension of the 
delivery period or substitute performance of the same quality and price. In the case of a 
special request, the delivery period is extended by additional working days, which will be 
notified to the buyer electronically. The delivery of the goods or services is made by 
handing it over to the buyer (or buyer in the person authorized to receive the goods or 
service in writing) by handing it over to the first carrier for carriage. 

7. For the purposes of these General Terms and Conditions, it is stated that the delivery of 
the goods in the territory of the Slovak Republic or in the territory of the European Union 
countries will be done by the seller by through third parties (shipping, courier and 
forwarding companies). Deliveries of goods outside of the European Union must be 
consulted with the seller before the order is made. 

8. Delivery method: For the purposes of these general terms and conditions, it is stated that 
the way of delivery of the goods is stated in the order form, respectively. in the case of an 
order by telephone or email, the seller will provide the buyer with information on the 
currently available forms of delivery of the goods. 
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Article V  
 receipt of goods 

1. For the purposes of these general business terms, it is stated that, law no. 102/2014 Z.z. 
the goods are deemed to have been taken over by the consumer at the moment when the 
consumer or a third party (not the transporter) designated by him or her takes all parts of 
the ordered goods or 

1. goods ordered by consumers in one order are delivered separately, at the time of receipt of 
the goods that were delivered as the last, 

2. supplies goods consisting of several pieces or pieces, the moment of taking over the last 
part or the last piece, 

3. deliver the goods repeatedly for a defined period of time, at the time of receipt of the first 
delivered goods. 

2. The seller, the shipping company or delivery service is authorized to notify the buyer by 
e-mail, SMS messages or other appropriate form (eg. Telephone). Buyer also agrees that 
the vendor communicates this data gives shipping company and messengers. The buyer 
shall be reachable at the address given him at the time of notification delivery. 

3. When taking the goods the buyer must prove his identity by means of valid identity 
documents (ID card or passport). Of the following documents must be clear and the 
identity of the buyer or person to take over the goods. Otherwise, the product may not be 
handed over by the seller / shipper. 

4. For the purposes of these general terms and conditions, it is stated that if the buyer does 
not take the product, the seller will store the product at the address of the company's 
headquarters and invite the buyer to pick it up. If the buyer does not pick up the product 
within 30 working days from the date of delivery of the written request, the expiration of 
the period for the additional takeover of the goods or the service, the contract will expire. 

5. For the purposes of these general terms and conditions, it is stated that the risk of damage 
to the goods or service and liability for product damage passes to the purchaser, regardless 
of whether the buyer takes the product personally or through a person authorized to do so. 

6. For the purposes of these General Terms and Conditions, it is stated that after purchase of 
the goods or services, the buyer will check the integrity of the package and the 
completeness of the delivery, in particular the number of transport packages (parcels). In 
the case of any obvious defects found in connection with the goods or the carriage of 
goods, the buyer may notify the seller (electronic or telephone form is recommended). 
Buyers and sellers then agree on the next procedure. 

7. If the buyer does not accept the product, the seller may give it to his company place in its 
operation and in writing invite the buyer to take over the goods. If the purchaser fails to 
collect the product within 30 working days of receipt of a written request, the buyer is 
obliged to pay the Seller a contractual penalty in the amount of the purchase price of the 
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goods ordered. Entitlement to additional costs to the seller resulting from breach of the 
obligation of the buyer to take over the product as well as the claim for damages shall not 
be affected. The expiration of the additional acceptance of the product, contractual 
purchase relationship between the seller and the buyer terminates. 

8. The seller does not recommend to take over the consignment if the package is damaged or 
there is a suspicion of unauthorized opening of the consignment. The seller informs the 
consumer that, of course, the consumer does not impose any obligations beyond the law. 

9. However, the above does not affect the consumer's right to apply to the seller's claim or 
the right to withdraw from the contract in a lawful manner. 

Article VI  
Transport 

1. The transport costs of the seller are not included in the purchase price of the product. 
Shipping costs will be calculated in the order form and in the generated invoice or sented 
by email and the buyer will agree to pay it along with the purchase price. 

2. The seller is entitled to internally determine the price of the product in which the buyer 
may not to pay applicable transportation costs of goods. The fact paid or unpaid transport 
costs will be specified in the order. The seller is entitled to unilaterally without placing 
such changes in general business conditions change or modify the value of the order 
(contractual information), in which the buyer may not to pay the cost of transport. 

Article VII 
Withdrawal from the contract buyer 

1. Return of goods - withdrawal from the contract without giving a reason: The buyer is 
entitled to withdraw from the contract without giving a reason within 14 days after the 
date of take-over of the goods. Only the consumer can exercise this right. The goods are 
considered to have been taken over by the buyer at the moment when the buyer or a third 
party designated by him, with the exception of the courier, takes over all parts of the 
ordered goods, or if a) goods ordered by the buyer in one order are delivered separately, at 
the moment of taking over the last delivered goods; b) delivers goods consisting of several 
parts or pieces, at the moment of taking over the last part or the last piece, c) delivers the 
goods repeatedly during a defined period, at the moment of taking over the first delivered 
goods. 

2. The buyer may withdraw from the contract, the subject whereof is the delivery of goods, 
even before the beginning of the period for withdrawal from the contract. 

3. Information about options legal Withdrawal from the contract: the consumer can 
withdraw from the contract, without giving any reason within 14 calendar days from the 
date from which the consumer or a third person other than the carrier takes over the 
product, ie That period will expire after 14 days of receipt of goods. However, if the end 
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of this period falls on a public holiday, the deadline is extended to the next working day. 
The consumer can withdraw from the contract, the subject of which is the delivery of 
goods, even before taking the goods. Only a consumer, not a buyer who is a legal person 
or business, can withdraw from the contract within 14 days. 

4. The right of withdrawal has by law only a consumer. A consumer is a natural person who, 
in concluding and performing the contract does not act within the scope of his business, 
employment or occupation. For the purposes of these General Terms and Conditions, it is 
stated that the consumer has the right to withdraw from the contract. Just the consumer. 
Not an entrepreneur. Business customers are not entitled to a return of goods without 
giving a reason within 14 days, and they are also not entitled to withdraw from the 
contract within 14 days. The relationship between such a customer and the seller is not 
governed by the Civil Code, but by the Commercial Code. Consumers are neither natural 
persons who buy goods for the exercise of their profession. 

5. Title to return goods without giving any reason arises only when the consumer (buyer) 
purchased goods through: 
• the distance contract - Distance contract means such as via the Internet (a contract 

between the seller and the consumer agreed and concluded exclusively by means of 
one or more means of distance communication without the simultaneous physical 
presence of the seller and the consumer, in particular the use of the web site, e-mail, 
phone, fax, address bar, or order catalog) 

• an agreement concluded outside the premises (stores) the seller (the contract between 
the seller and the consumer concluded with the simultaneous physical presence of the 
seller and the consumer in a place which is not the retail vendor, a contract for the 
conclusion of which gave a proposal to the seller the consumer in a place which is not 
the business premises of the seller; contract on the premises of the seller or by means 
of distance communication for the individual and personal invitations to consumer 
sellers in a place that is not space (Store) vendor or contract for the sale or action in 
relation to it). 

6. Information about the possibility of withdrawal from the contract: A Consumer may 
withdraw from the contract in accordance and manner provided for in the Civil Code, 
without giving any reason within 14 calendar days from the date when the buyer or his 
authorized third human, takes product. If the 14th day falls on a public holiday, the 
deadline will be extended to the next working day. An example of the resignation form is 
on the seller's website. A template of a notice of withdrawal is also available on the 
website of the seller, or in case the consumer will be sent by e-mail or post. 

7. A consumer must for exercising the right of withdrawal shall submit the original purchase 
receipt, on which the jsne indicated when, what and at what price it was purchased. If the 
buyer does not have such a document, he can not exercise the right of withdrawal. 

Strana #  z #  13 24



8. If a consumer withdraws from the contract, the seller shall him refund any fees paid by the 
consumer in connection with the conclusion of the contract, ie the purchase price and the 
cost of delivering the goods. Seller shall return transportation costs for an amount equal to 
the cheapest mode of transport of goods which the seller provides on its website. In case 
of withdrawal, the buyer is obliged to send back the goods or deliver it to the address of 
the seller indicated in these General Terms and Conditions within 14 days from the date of 
exercising the right of withdrawal. Payments will be refunded to the buyer as soon as 
possible and no later than 14 days after receiving notification of the withdrawal. Their 
payment will be effected non-cash, money order or cash, as determined by a consumer. 
Payment for purchased goods will be paid by the consumer within 14 days, provided that 
the consumer returns the goods back to the address of the seller or it proves that the goods 
have been sent. 

9. Cost of withdrawal: The consumer pays only the costs associated with returning the 
goods to the seller's address. 

10. The seller informs the consumer that he is not obliged to refund the total costs if the goods 
have not been returned or if the consumer does not prove that he has sent the goods to the 
address of the seller, which is stated in these terms and conditions. Based on the above, 
the seller recommends the consumer to send the withdrawal form with the goods to the 
address of the seller. It is not a condition, but a recommendation.If the buyer withdraws - 
entrepreneur (legal entity) will be followed by the Commercial Code. 

11. Consumer may cancel the order no later than the date of dispatch of the goods from the 
warehouse, by telephone or email. Contact about the seller are set out in these Terms and 
Conditions and on the website of the seller. 

12. Consumer must return the goods (delivered) through the normal postal packages and mail 
order company. 

13. Goods must be returned undamaged, with no signs of wear. The buyer can test goods and 
find out its features and functionality. But when he returned goods damaged, broken, the 
buyer in this case is responsible for diminished value 

14. For the purposes of these General Terms and Conditions, it is stated that the seller's 
obligations to withdraw from the contract pursuant to § 9 of the Act. 102/2014 Z.z. are as 
follows: 
• The seller is obliged to return to the consumer, without undue delay, within 14 days of 

the date of delivery of the notice of withdrawal, all payments received by him or her 
under the contract, including transport, delivery, postage and other costs, and fees; this 
is without prejudice to the provision of Section 8 par. 5 of the Act. 

• The seller is obliged to return the payment to the consumer  in the same way as the 
consumer has used for his payment.. 

• The seller is not obliged to pay additional costs to the consumer if the consumer has 
explicitly chosen a different means of delivery, such as the cheapest normal delivery 
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method offered by the seller. Additional costs are the difference between the delivery 
costs chosen by the consumer and the cost of the cheapest normal delivery method 
offered by the seller. 

• If, on the basis of a contract concluded outside the premises of the seller, the goods 
delivered to the consumer at the time of conclusion of the contract and by virtue of its 
nature, the goods can not be returned to the seller by post, the seller is obliged to 
ensure that the goods are picked up at their expense within the time limit referred to in 
paragraph 1. 

• Upon withdrawal from the contract the sale of which is the sale of the goods, the seller 
shall not be obliged to return the payment under paragraph 1 to the consumer before 
the goods have been delivered to him or until the consumer returns the goods back to 
the seller unless the seller proposes to pick it up in person the authorized person. 

15. Consumer can not cancel the contract and return the goods or services without any 
reason in the following cases: 
• goods made to order (custom made according to specific requirements of the 

consumer goods made to measure or goods intended for one specific consumer) 
• goods with quick expiration (food, sweets, cakes) 
• goods are enclosed in a protective case that is not suitable for return due to health 

protection or hygiene reasons and protective packaging has been broken after delivery 
(underwear, sterile packaging and the like.) 

• unpacked CDs, DVDs, computer games (sale of audio recordings, video recordings, 
audio recordings, books or computer 

• software sold in a protective case if the consumer packaging unwrapped) 
• newspapers, magazines and books unwrapped (periodicals sales excluding sales under 

the agreement the subscription and sale of books not supplied in 
• wrapping). 
• digital download - providing electronic content other than on a tangible medium if the 

performance has begun with the express consent of the consumer and the consumer 
said that he was well informed about the expression of consent loses his right of 
withdrawal, 

• sale of goods or services whose price depends on fluctuations in the financial market 
that the seller can not influence and that may take place during the period for 
withdrawal, 

• sale of goods which may be due to its nature after delivery inseparably mixed with 
other goods, 

• transportation of goods, rental cars, provision of catering or services related to 
activities under the freedom of time and according to which the seller undertakes to 
provide these services on the agreed time or within the agreed period, 
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• carrying out urgent repairs or maintenance for which the consumer has expressly 
requested the vendor (this does not apply to service contracts and contracts involving 
the sale of goods other than replacement parts necessary to perform repairs or 
maintenance, if concluded during a visit by the seller to the consumer and the 
consumer those goods or services not ordered in advance) 

• the provision of services if performance has begun, with the express consent of the 
consumer and the consumer said that he was well informed about the expression of 
consent loses his right of withdrawal after full disclosure of service, and there is a full 
service provided, 

• the sale of alcoholic beverages, the price has been agreed at the time of conclusion of 
the contract, the delivery of which can be effected on 30 days and the price depends on 
fluctuations in the financial market that the seller can not influence. 

16. Contact the seller / in slovak language: 
Adress (for exercising the right of withdrawal):  

• Contact address: elpea s.r.o., Gen. M.R. Štefánika 400/38, Trenčín  911 01, SR 
• E-mail address of the seller (for exercising the right of withdrawal): elpea@elpea.sk   

17. Warning:  
The The legislation does not guarantee the return of the goods, which the buyer personally 
bought in a stone shop. 

The procedures provided for in this Article shall apply mutatis mutandis to the filing of a 
complaint or complaint by the buyer. 
Seller shall inform (buyers) customers of the supervisory authorities: 

• The state administration in the field of Public Health and the State Veterinary and 
Food Administration 

• Public Health Authority of the Slovak Republic and the Regional Public Health 
• Slovak Trade Inspection, which supervises the offer and sale of products and services, 
• of which over by relevancy not exercise oversight bodies referred to in points a) and 

b), or by selling shares during or in connection with it. 

General market surveillance authorities in the protection of consumers in the internal 
market by Act no. 128/2002 Coll. State control of the Slovak Trade Inspection. 

Article VIII  
 Warranty conditions, complaints and complaint rules 

1. For the purposes of these general terms and conditions it states that the seller is obliged to 
inform consumer about the possibilities of claim and inform him also about where is 
possible a valid claim, as well as the implementation of warranty repairs. Return policy 
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must be made available in a visible place available for a consumer. He is also on the 
seller's website. 

2. Guarantee: For the purposes of these General Terms and Conditions, it is stated that for 
all goods purchased under civilian relationships, the warranty period is in accordance with 
the legal regulations of the Slovak Republic for 24 months. Certain goods may have a 
shorter warranty period by law. Other marked times may be attached to the goods sold, in 
which case the warranty period shall not end before the expiry of such period. The seller 
may extend the statutory time. The length of the extended warranty period is always 
indicated on the warranty card. If there is no other warranty period in the warranty card, a 
24-month period will apply. The warranty period consists of the statutory time limit (24 
months) and, if applicable, an extended period. During the warranty period, claims are 
governed by Civil Code no. 40/1964 Z.z. (For an extended period of time, complaints are 
governed solely by this order.) In the case of a used thing, buyers and sellers may also 
agree on a shorter warranty period, but not less than 12 months. For goods sold at a lower 
price due to a mistake or incompleteness, the warranty does not apply to errors for which 
the lower price was agreed. 

3. For the purposes of these general terms and conditions is stated, the warranty claim can be 
made personally or by sending it to the address of the seller. If the nature of the product so 
permits, the consumer send the product to the seller. If the nature of the product does not 
allow delivery of the product to the vendor (or designated person), the consumer may 
request the removal of the defect at the place where the product is located or agree with 
the seller (designated person) on on another method of dispatch. When claiming, you must 
provide a proof of purchase or a warranty card (if it was previously issued). The seller is 
required to issue a confirmation to the consumer when making the claim. If a complaint is 
applied by means of remote communication (e.g., by electronic mail), the seller is obliged 
to deliver the warranty claim confirmation to the consumer immediately, but at the latest 
with the proof of equipment. Your warranty complaint may not be longer than 30 days. 
The deadline for warranty claim settlement begins on the day following the day on which 
the claim was made. There is no way to extend the time for complaint handling. Upon 
expiry of this period, the consumer will be entitled to withdraw from the contract and to 
return the money for the product. 

4. For the purposes of these general terms and conditions, it is stated that if a consumer 
claims goods during the first 12 months of purchase, the seller may only refute the 
complaint by refusing to reject it only on the basis of expert judgment. Irrespective of the 
outcome of expert judgment, all costs are borne by the seller. 

5. For the purposes of these general terms and conditions, it is stated that if the consumer has 
applied the product claim after 12 months and the seller has rejected it, he / she must 
indicate in the proof of proof the consumer can send the product for expert judgment 
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(court expert, authorized person). If the expert opinion is set for the benefit of the 
consumer, he can reapply the claim. Such a complaint can no longer be denied. 

6. Costs of professional judgment as well as all other related expense expediently incurred 
by the seller. The seller is required to pay to the consumer, within 14 days of the day of 
reapplication of the claim, all costs incurred for professional judgment as well as any 
other related costs. For all goods purchased by corporate customers, based on a business 
relationship (in accordance with the Commercial Code), there is a warranty period - 
"quality guarantee" set by the seller for 12 months (by word: twelve months), pursuant to 
provisions of Section 411-441 of the Commercial Code.  

7. Further information on how to claim a buyer's claim is provided on the Seller's website in 
a separate section entitled "Return Policy". Document Return policy can be sent at the 
buyer's request, either electronically or in paper form, to the buyer's chosen address 

Article IX 
Information about alternative online dispute resolution (RSO) for e-commerce 

1. Article 169(1) and point (a) of Article 169(2) of the Treaty on the Functioning of the 
European Union (TFEU) provide that the Union is to contribute to the attainment of a 
high level of consumer protection through measures adopted pursuant to Article 114 
TFEU. Article 38 of the Charter of Fundamental Rights of the European Union provides 
that Union policies are to ensure a high level of consumer protection.  

2. In accordance with Article 26(2) TFEU, the internal market is to comprise an area without 
internal frontiers in which the free movement of goods and services is ensured. The 
internal market should provide consumers with added value in the form of better quality, 
greater variety, reasonable prices and high safety standards for goods and services, which 
should promote a high level of consumer protection.  

3. Alternative dispute resolution (ADR) offers a simple, fast and low-cost out-of-court 
solution to disputes between consumers and traders. However, ADR is not yet sufficiently 
and consistently developed across the Union. It is regrettable that, despite Commission 
Recommendations 98/257/EC of 30 March 1998 on the principles applicable to the bodies 
responsible for out-of-court settlement of consumer disputes and 2001/310/EC of 4 April 
2001 on the principles for out-of-court bodies involved in the consensual resolution of 
consumer disputes, ADR has not been correctly established and is not running 
satisfactorily in all geographical areas or business sectors in the Union. Consumers and 
traders are still not aware of the existing out-of-court redress mechanisms, with only a 
small percentage of citizens knowing how to file a complaint with an ADR entity. Where 
ADR procedures are available, their quality levels vary considerably in the Member States 
and cross-border disputes are often not handled effectively by ADR entities. 

4. The disparities in ADR coverage, quality and awareness in Member States constitute a 
barrier to the internal market and are among the reasons why many consumers abstain 
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from shopping across borders and why they lack confidence that potential disputes with 
traders can be resolved in an easy, fast and inexpensive way. For the same reasons, traders 
might abstain from selling to consumers in other Member States where there is no 
sufficient access to high-quality ADR procedures. Furthermore, traders established in a 
Member State where high-quality ADR procedures are not sufficiently available are put at 
a competitive disadvantage with regard to traders that have access to such procedures and 
can thus resolve consumer disputes faster and more cheaply. 

5. In order for consumers to exploit fully the potential of the internal market, ADR should be 
available for all types of domestic and cross-border disputes covered by this Directive, 
ADR procedures should comply with consistent quality requirements that apply 
throughout the Union, and consumers and traders should be aware of the existence of such 
procedures. Due to increased cross-border trade and movement of persons, it is also 
important that ADR entities handle cross-border disputes effectively. 

6. Directive and Regulation (EU) No 524/2013 of the European Parliament and of the 
Council of 21 May 2013 on online dispute resolution for consumer disputes (5) are two 
interlinked and complementary legislative instruments. Regulation (EU) No 524/2013 
provides for the establishment of an ODR platform which offers consumers and traders a 
single point of entry for the out-of-court resolution of online disputes, through ADR 
entities which are linked to the platform and offer ADR through quality ADR procedures. 
The availability of quality ADR entities across the Union is thus a precondition for the 
proper functioning of the ODR platform. https://webgate.ec.europa.eu/odr/main/
index.cfm?event=main.home.chooseLanguage 

7. The Institution of that settlement  of the dispute in Slovak Republik is the Regulatory 
Office for Network retaliation, the Office for the regulation of electronic communications 
and postal services and Slovak Trade Inspectorate. Slovak Trade Inspection will also be 
authorized to settle the dispute in which it is not intended competence of other organs, 
except for disputes arising from contracts for the provision of financial services. 

8. Pursuant to Section 11 of the Act. 391/2015 on consumer law, the consumer is entitled to 
contact the seller to request corrective action (other solutions) if not satisfied with the way 
the seller respond to the complaint or if he thinks that the seller violated his rights. The 
consumer has the right if there is a dispute with the seller, and he can not agree with a 
solution, the buyer can contact the institution of alternative dispute resolution, but only if 
the value od goods, which is the subject of disagreement, the price is higher than € 20. 
This applies not only to buyers from the Slovak Republic but also to buyers from 
abroad.The institution of ADR decision within 90 days from its commencement, and to 
extend the period of 30 days (repeatedly) notify the applicant. 

9. If the consumer is not satisfied how the seller responds to his complaint or otherwise 
violated his rights, in which case the option to submit a proposal to the competent 
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institution. This does not exclude the possibility to solve their dispute through legal 
action. The seller must be helpful. 

10. Address institutions for resolving disputes (in Slovak language) 
• Slovenská obchodná inšpekcia, Ústredný inšpektorát, Odbor pre medzinárodné vzťahy 

a alternatívne riešenie spotrebiteľských sporov, Prievozská 32, p.p. 29 
• 827 99 Bratislava 27, Slovenská republika 
• web: http://www.soi.sk/sk/Alternativne-riesenie-spotrebitelskych-sporov.soi 
• email: ars@soi.sk, adr@soi.sk 

11. The proposal may be submitted by the consumer according to the procedure specified in 
§12 of Act 391/2015 Zz. on alternative dispute resolution for consumers as well as 
electronically through the online dispute resolution platform (RSO) https://
webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.chooseLanguage  

Article X - Protection of personal data and privacy 
1. The protection of natural persons in relation to the processing of personal data is a 

fundamental right. Article 8of the Charter of Fundamental Rights of the European Union 
(the ‘Charter’) and Article 16 of the Treaty on the Functioning of the European Union 
(TFEU) provide that everyone has the right to the protection of personal data concerning 
him or her. 

2. The principles of, and rules on the protection of natural persons with regard to the 
processing of their personal data should, whatever their nationality or residence, respect 
their fundamental rights and freedoms, in particular their right to the protection of 
personal data. This Regulation is intended to contribute to the accomplishment of an area 
of freedom, security and justice and of an economic union, to economic and social 
progress, to the strengthening and the convergence of the economies within the internal 
market, and to the well-being of natural persons. 

3. The processing of personal data should be designed to serve mankind. The right to the 
protection of personal data is not an absolute right; it must be considered in relation to its 
function in society and be balanced against other fundamental rights, in accordance with 
the principle of proportionality. This Regulation respects all fundamental rights and 
observes the freedoms and principles recognised in the Charter as enshrined in the 
Treaties, in particular the respect for private and family life, home and communications, 
the protection of personal data, freedom of thought, conscience and religion, freedom of 
expression and information, freedom to conduct a business, the right to an effective 
remedy and to a fair trial, and cultural, religious and linguistic diversity. 

4. The principles of data protection should apply to any information concerning an identified 
or identifiable natural person. Personal data which have undergone pseudonymisation, 
which could be attributed to a natural person by the use of additional information should 
be considered to be information on an identifiable natural person. To determine whether a 
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natural person is identifiable, account should be taken of all the means reasonably likely 
to be used, such as singling out, either by the controller or by another person to identify 
the natural person directly or indirectly. To ascertain whether means are reasonably likely 
to be used to identify the natural person, account should be taken of all objective factors, 
such as the costs of and the amount of time required for identification, taking into 
consideration the available technology at the time of the processing and technological 
developments. The principles of data protection should therefore not apply to anonymous 
information, namely information which does not relate to an identified or identifiable 
natural person or to personal data rendered anonymous in such a manner that the data 
subject is not or no longer identifiable. This Regulation does not therefore concern the 
processing of such anonymous information, including for statistical or research purposes. 

5. Consent should be given by a clear affirmative act establishing a freely given, specific, 
informed and unambiguous indication of the data subject's agreement to the processing of 
personal data relating to him or her, such as by a written statement, including by electronic 
means, or an oral statement. This could include ticking a box when visiting an internet 
website, choosing technical settings for information society services or another statement 
or conduct which clearly indicates in this context the data subject's acceptance of the 
proposed processing of his or her personal data. Silence, pre-ticked boxes or inactivity 
should not therefore constitute consent. Consent should cover all processing activities 
carried out for the same purpose or purposes. When the processing has multiple purposes, 
consent should be given for all of them. If the data subject's consent is to be given 
following a request by electronic means, the request must be clear, concise and not 
unnecessarily disruptive to the use of the service for which it is provided. 

6. Personal data concerning health should include all data pertaining to the health status of a 
data subject which reveal information relating to the past, current or future physical or 
mental health status of the data subject. This includes information about the natural person 
collected in the course of the registration for, or the provision of, health care services as 
referred to in Directive 2011/24/EU of the European Parliament and of the Council ( 1 ) to 
that natural person; a number, symbol or particular assigned to a natural person to 
uniquely identify the natural person for health purposes; information derived from the 
testing or examination of a body part or bodily substance, including from genetic data and 
biological samples; and any information on, for example, a disease, disability, disease 
risk, medical history, clinical treatment or the physiological or biomedical state of the data 
subject independent of its source, for example from a physician or other health 
professional, a hospital, a medical device or an in vitro diagnostic test. 

7. Any processing of personal data should be lawful and fair. It should be transparent to 
natural persons that personal data concerning them are collected, used, consulted or 
otherwise processed and to what extent the personal data are or will be processed. The 
principle of transparency requires that any information and communication relating to the 
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processing of those personal data be easily accessible and easy to understand, and that 
clear and plain language be used. That principle concerns, in particular, information to the 
data subjects on the identity of the controller and the purposes of the processing and 
further information to ensure fair and transparent processing in respect of the natural 
persons concerned and their right to obtain confirmation and communication of personal 
data concerning them which are being processed. Natural persons should be made aware 
of risks, rules, safeguards and rights in relation to the processing of personal data and how 
to exercise their rights in relation to such processing. In particular, the specific purposes 
for which personal data are processed should be explicit and legitimate and determined at 
the time of the collection of the personal data. The personal data should be adequate, 
relevant and limited to what is necessary for the purposes for which they are processed. 
This requires, in particular, ensuring that the period for which the personal data are stored 
is limited to a strict minimum. Personal data should be processed only if the purpose of 
the processing could not reasonably be fulfilled by other means. In order to ensure that the 
personal data are not kept longer than necessary, time limits should be established by the 
controller for erasure or for a periodic review. Every reasonable step should be taken to 
ensure that personal data which are inaccurate are rectified or deleted. Personal data 
should be processed in a manner that ensures appropriate security and confidentiality of 
the personal data, including for preventing unauthorised access to or use of personal data 
and the equipment used for the processing. 

8. In order for processing to be lawful, personal data should be processed on the basis of the 
consent of the data subject concerned or some other legitimate basis, laid down by law, 
either in this Regulation or in other Union or 4.5.2016 EN Official Journal of the 
European Union L 119/7 Member State law as referred to in this Regulation, including the 
necessity for compliance with the legal obligation to which the controller is subject or the 
necessity for the performance of a contract to which the data subject is party or in order to 
take steps at the request of the data subject prior to entering into a contract. 

9. The processing of personal data is governed by EU EPAr no. 2016/679 on the 
protection of individuals with regard to the processing of personal data and on the 
free movement of such data, repealing Directive 95/46 / EC (General Data Protection 
Regulation) and from 25.05.2018 by the Act of the Slovak Republic no. 18/2018 Z.z. 
on the Protection of Personal Data and on Amendments to Certain Acts. 

10. Personal data shall be:  
a) processed lawfully, fairly and in a transparent manner in relation to the data subject 

(‘lawfulness, fairness and transparency’);  
b) collected for specified, explicit and legitimate purposes and not further processed in a 

manner that is incompatible with those purposes; further processing for archiving 
purposes in the public interest, scientific or historical research purposes or statistical 
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purposes shall, in accordance with Article 89(1), not be considered to be incompatible 
with the initial purposes (‘purpose limitation’);  

c) adequate, relevant and limited to what is necessary in relation to the purposes for 
which they are processed (‘data minimisation’);  

d) accurate and, where necessary, kept up to date; every reasonable step must be taken to 
ensure that personal data that are inaccurate, having regard to the purposes for which 
they are processed, are erased or rectified without delay (‘accuracy’); 4.5.2016 EN 
Official Journal of the European Union L 119/35 ( 1 ) Directive (EU) 2015/1535 of the 
European Parliament and of the Council of 9 September 2015 laying down a 
procedure for the provision of information in the field of technical regulations and of 
rules on Information Society services (OJ L 241, 17.9.2015, p. 1).  

e) kept in a form which permits identification of data subjects for no longer than is 
necessary for the purposes for which the personal data are processed; personal data 
may be stored for longer periods insofar as the personal data will be processed solely 
for archiving purposes in the public interest, scientific or historical research purposes 
or statistical purposes in accordance with Article 89(1) subject to implementation of 
the appropriate technical and organisational measures required by this Regulation in 
order to safeguard the rights and freedoms of the data subject (‘storage limitation’);  

f) processed in a manner that ensures appropriate security of the personal data, including 
protection against unauthorised or unlawful processing and against accidental loss, 
destruction or damage, using appropriate technical or organisational measures 
(‘integrity and confidentiality’). 2. The controller shall be responsible for, and be able 
to demonstrate compliance with, paragraph 1 (‘accountability’). 

11. Processing shall be lawful only if and to the extent that at least one of the following 
applies:  
a) the data subject has given consent to the processing of his or her personal data for one 

or more specific purposes;  
b) processing is necessary for the performance of a contract to which the data subject is 

party or in order to take steps at the request of the data subject prior to entering into a 
contract;  

c) processing is necessary for compliance with a legal obligation to which the controller 
is subject;  

d) processing is necessary in order to protect the vital interests of the data subject or of 
another natural person;  

e) processing is necessary for the performance of a task carried out in the public interest 
or in the exercise of official authority vested in the controller;  

f) processing is necessary for the purposes of the legitimate interests pursued by the 
controller or by a third party, except where such interests are overridden by the 
interests or fundamental rights and freedoms of the data subject which require 
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protection of personal data, in particular where the data subject is a child. Point (f) of 
the first subparagraph shall not apply to processing carried out by public authorities in 
the performance of their tasks. 

12. ‘personal data’ means any information relating to an identified or identifiable natural 
person (‘data subject’); an identifiable natural person is one who can be identified, directly 
or indirectly, in particular by reference to an identifier such as a name, an identification 
number, location data, an online identifier or to one or more factors specific to the 
physical, physiological, genetic, mental, economic, cultural or social identity of that 
natural person;  

13. ‘processing’ means any operation or set of operations which is performed on personal 
data or on sets of personal data, whether or not by automated means, such as collection, 
recording, organisation, structuring, storage, adaptation or alteration, retrieval, 
consultation, use, disclosure by transmission, dissemination or otherwise making 
available, alignment or combination, restriction, erasure or destruction; 

14. The seller processes the personal data for the performance of the contract to the following 
extent: name, surname, address of delivery, telephone contact, email address. Personal 
information is provided to the carrier to deliver the ordered goods to the buyer's address. 

15. For the purposes of these Terms of Business, it is stated that a contact person for the 
purposes of these general business terms and for the purposes of the processing of 
personal data is: Tomáš Hruška. Email: elpea@elpea.sk   

16. Buyer acknowledges that it is required to indicate personal data correctly and truthfully 
and that it is obliged to inform the seller of change in their personal data. (By registration 
in your user account when ordering done on e-commerce website) 

17. If the buyer performs the registration, the operator hereby informs him that part of the 
registration made may also be the consent to the sending of the e-mails from the operator's 
Internet portal. It's a newsletter. If the order is made without a registration, the seller may 
offer the buyer the opportunity to receive news by email. Promotional emails will be sent 
no more than three times a month and the size of individual emails will not exceed 750kB. 
You can cancel the news service by email at any time at the seller's e-mail address. 

18. More detailed information on the processing of personal data is provided on the website of 
the seller. 

The General Business Terms apply as published on the Operator's website and they were 
approved by the Company's Managing Director on 11. november 2020 
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